Sally Saltwater

625 N. Jordan Ave. Bloomington, IN 47405

username@iu.edu

 (555) 555-5555

EDUCATION
Indiana University, Bloomington, IN





                   

       May 2018
Bachelor of Science in Biology






       
          GPA: 3.50/4.00
Minor: Spanish
CUSTOMER-SERVICE EXPERIENCE

Pizza X, Bloomington, IN 



       

          

          August 2015 - Present
Crew Member
· Interact with each customer at cash register and by receiving all phone calls in a personable manner, ensuring a pleasant customer experience 
· Maintain proper business operations by restocking food, cleaning workspace, and organizing packaging materials 

· Coordinate essential functions with co-workers to face challenges such as immense rushes and difficult customers, resulting in uninterrupted service 

Tamarak Day Camp, Dyer, IN 



                  

      May 2014 - August 2014

Bus and Camp Counselor 

· Co-counselor for 15 girls ages 4-5, which involved taking them to activities, keeping them entertained during down time, quickly solving any conflicts, etc. 

· Supervised pick up and drop off for the bus everyday and interacted with children ages 4-14 on the way to camp 

·  Served as primary form of communication between parents and the camp by answering questions, informing them of upcoming events, etc. 

· Taught swim lessons to children ages 4-6 and sending report statuses home to parents about their progress 
 

LEADERSHIP EXPERIENCE
Indiana University Dance Marathon, Bloomington, IN

         

          August 2015 - Present
Volunteer Chair

· Planned dance marathon in order to raise money for Riley Children’s Hospital in Indianapolis, IN.
· Organized a group of people to help organized the event. 
20/20 Eye Physicians, Carmel, IN




      

      May 2015 - August 2015

Intern

· Operated online administration system that catalogued patients and managed appointments. 
· Shadowed eye care professionals and learned how to operate basic diagnostic equipment.
· Responsible for digitizing firm’s administrative records. 
SKILLS 
· Spanish (conversational)
