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GPA: 3.30/4.0
Minor: Business
LEADERSHIP EXPERIENCE                                                                                                SoIC Pacesetter Student Ambassador, Bloomington, IN 


August 2015- Present       Student Ambassador
· Assist with planning and implementing various outreach, recruitment, and retention initiatives 

· Interact with the community, prospective students and their families, as well as current IU students with diversity and inclusion initiatives 
· Planned and executed special events and service-learning projects 

Technology Center Consultant, Bloomington, IN



January 2016- Present                Consultant                      
· Provided technical assistance to students and faculty in IU Student Technology Centers (STCs) and Residential Technology Centers (RTCs) with hardware, software applications, multimedia, and printing 

· Documented, reported and resolved all customer contacts and account problems using a paperless ticketing system 

· Assisted campus housing residents with connecting personal computers to the IU network 

· Monitored supplies and maintained clean lab environments, supporting the academic mission of students 

· Demonstrated exemplary interpersonal communication skills and professionalism at all times 
VOLUTEERING ACTIVITES                                                                                                      IU Foundation Telefund–Bloomington, IN 




August 2014-Present                Volunteering Caller
· Fundraising through alumni outreach on behalf of all Indiana University schools and campuses 
· Relaying news on behalf of schools and programs to allow alumni to continue involvement after graduation
· Handing secure transactions and designating donations to specified schools, programs, or organizations
