Sally Saltwater
625 N. Jordan Ave. Bloomington, IN 47405
555.555.5555; username@indiana.edu

Education
Indiana University									        May 2020
School of Public and Environmental Affairs					          Bloomington, IN
Major: Public Financial Management
Minor: Business
GPA: 3.4/4.0

Leadership Experience
Kelley Living Learning Community				                               August 2016-present
Mentor/Ambassador								            Bloomington, IN
· Advise fellow freshman by mentoring and scheduled touring through the Kelley Living Learning Center 
· Participate in weekend programs to help prospective students move in and become adjusted to Indiana University culture 

Non-Profit Leadership Alliance							   August 2016-present
Participant									            Bloomington, IN
· Learn a variety of networking, interviewing, and leadership skills through weekly meetings to aid in career development 
· Discuss current relevant topics within the Non-Profit management field to remain informed on reforms and policy changes within the field

Camp James									          May-August 2016
Camp Counselor								                        Dallas, TX
· [bookmark: _GoBack]Oversaw the tennis program within the camp which included approximately 375 campers, while collaborating with tennis directors to organize and develop drills, games, and exercises to teach the fundamentals of tennis
· Modeled positive character and good behavior for campers including teamwork, listening, responsibility, initiative, and sportsmanship to maintain the role model persona
· Maintained the health, well-being, and happiness of a group of 32 campers at all times during the eight-week session to ensure camper satisfaction

Customer Service Experience
TJ Maxx									      February-June 2016
Sales Associate									                        Dallas, TX
· Trained new employees across multiple positions including customer service, operating standards, and register procedures due to mastery with excellence and accelerated learning in these positions held
· Worked under several levels of supervision and leadership, while maintaining a positive character and attaining high levels of customer service and satisfaction
