Sally Saltwater
username@indiana.edu
625 N. Jordan Ave. Bloomington, IN 47405
555-555-5555
Education
Indiana University Bloomington						                                        May 2026
Bachelor of Science 		                                                                                                     Bloomington, IN 
Major: Earth Science
Minor: Biology
GPA: 3.8/4.0

Hudson and Holland Scholars Program (top 20% of high school class, 3.2+ GPA)

Earth Science Based Experience

Earth Club, Indiana University 						                    August 2022-Present
Member									              Bloomington, IN
· Coordinate monthly activities for club members by attending biweekly programming meetings to create fun and educational activities related to conservation
· Collaborate with peers each month on projects related to current research in conservation to promote smart conservation practices around campus 
· Attend workshops and network with guest professional speakers about Earth conservation to gain knowledge and skills that are helpful in pursuing a career in conservation

Communication/Customer Service Experience

Holiday World and Splashing Safari                                                                                 May 2018 – August 2021
Slide Attendant                                                                                                                                     Santa Claus, IN
· Ensured patrons’ safety by equipping customers with safety protocols while on each of the slides in the water park
· Greeted each park guest with a positive and friendly demeanor to promote a great experience
· Monitored patron behavior in lines and on slides to prevent dangerous behavior that could result in accidents

Target							                                           January 2019-May 2021
Sales Associate						                                                         Bloomington, IN
· Resolved customer complaints by corresponding with customers with empathy and following up with store errors to provide quality customer service
· Processed incoming merchandise using the store’s cataloguing system to make sure that the correct number of products were being received and distributed
· Advertised store promotions and sales by informing customers via word of mouth to increase store revenue during peak seasonal promotions

Skills
· Language Skills: Spanish (Literate, conversational)
· Computer Skills: Microsoft Office Suite (Word, PowerPoint, Excel, Access)
